
ONLINE PAYMENT OPTIONS
MySelective enrolled users can visit 
www.selective.com/MySelective for payment  
options and billing features, including:
• Single payment scheduling

• Automatic recurring payments using a bank account* 
or debit or credit card**

• Secure access to billing summaries and invoices 24/7

To sign in or create a MySelective account, visit 
Selective.com and click on Login > Customer. 
Follow the prompts to register or login. 

Download the MySelective app to access your policy, 
pay bills, and report claims 24/7. 

Don’t have an online account or forgot your login? Use 
your bank account, debit, or credit card to pay without 
logging in at www.selective.com/PayMyBill

PHONE PAYMENTS   
Call 888-974-7400 to pay with a debit or credit card 
or a bank account.

PAYMENTS BY MAIL
Regular Mail:
Selective
Box 371468
Pittsburgh, PA 15250-7468
Overnight/Express Mail:
Selective
500 Ross Street, Room 154-0470
Pittsburgh, PA 15262-0001
Attn: Box 371468

SELECTIVE 
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*Discounts are available for certain personal auto coverages when automatic payments are set up using a 
bank account.

**We accept American Express®, Mastercard®, and Visa®. Where permitted by law, payments made by 
credit card incur a non-refundable pass-through fee of 2.45% from Selective’s credit card processor.
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