
Auto-Owners Mobile

Auto-Owners Mobile makes managing all of your insurance policies 
a breeze! Conveniently make payments, view documents, submit 
reports and monitor claim status right on your mobile device. 

1. Payments

• Make payments on all of  
your policies. 

•  Set up accounts for  
automatic payments. 

•  Manage bank accounts or credit/debit 
cards used to make payments. 

•  See a history of payments made and 
view receipts.

2.  Go Paperless

• Manage paperless options for all of  
your policies. 

• Choose to receive policy documents or billing 
statements electronically.

3.  Documents

•  View/download your policy forms, ID cards,  
proof of insurance and billing statements.

4.  View Claim Status

• Check the status of your claim.

• View the claim history of your policy.

5.  Submit Reports

• Easily enter your monthly report for Dealer’s 
Blanket and Builders Risk policies. 



Enrolling in Customer Center

In order to have access to these great features, you must be enrolled in Customer Center. If you are not already 
enrolled, there are several ways to do so: 

• After downloading Auto-Owners Mobile, you can click “Enroll Now” and enter your policy number and 
mailing zip code. Help screens are available to help find your policy number and mailing zip code.

• You may also enroll by visiting customercenter.auto-owners.com. To enroll, you must have your policy 
number and mailing zip code.

Billing Statement

Policy 
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Log in to Auto-Owners Customer Center at auto-owners.com

Call the Auto-Owners automated phone system at 800.288.8740 
and listen to prompts for credit card options

Utilize the Pay Now option for a one-time payment at  
auto-owners.com; no login required.

 Please have billing account number ready.

Three convenient ways to make your credit card payment
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